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Introduction 
Stories from Youth Work set out to capture the qualitative experiences of young people, youth 
workers (both paid / unpaid), Managers and Trustees, through CWVYS member organisations 
throughout Wales.

Stories from Youth Work was carried out between September 2018 – 
March 2019, with the methodology featured as a workshop at the 
Youth Work in Wales Conference 20th February 2019. 

This report presents a summary of the main findings to support two 
accompanying short video extracts from conversations: 

Stories from Young People exploring how young people feel 
they benefit from youth work services and activities. 
https://youtu.be/fjMjh6eCpqM 

Stories from Youth Workers emphasising the passion, 
commitment and professionalism of the voluntary youth work 
sector, challenges of sustainability and difficulties young people 
experience.  https://youtu.be/qrt6ecgk2N8 

The videos provide a sample of materials gathered, with the remaining 
feedback used to support member organisations, collaborations / 
partnerships and activities of CWVYS. 

Aim: 
• To gather feedback from a selection of 

organisations to demonstrate / reinforce the 
value of youth work delivered in the voluntary 
youth sector.

Objectives: 
• Explore and capture authentic experiences of

young people, youth workers, managers and
trustees through face-to-face conversations
captured as video /audio:

o Young people (min. 20 interviews)
o Youth workers (min. 20 interviews)
o Managers & Trustees (min. 10 interviews)

• Identify common themes, challenges &
opportunities

• Contribute to CWVYS’s overall work plan, with
materials to promote the voluntary youth work
sector

• Share materials with Welsh Government, the
Interim Youth Work Board and CWVYS member
organisations

https://youtu.be/fjMjh6eCpqM
https://youtu.be/qrt6ecgk2N8
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EXPRESSIVE 

Relaxed and informal 
exchanges, with 
emphasis on the 

quality of  
Interactions, 

capturing subtle 
inferences and  

non-verbal 
communication. 

Methodology Stories from Youth Work set out to gather qualitative feedback through 20 minute video / audio interviews, 
with media consent obtained from participants, parents and guardians. 

Outlined in Youth Work in Wales: Principles and Purposes, the project methodology is underpinned by the pillars of youth work: 

EDUCATIVE 

Dialogue and 
communication are 
core elements of 

youth work / informal 
learning.  Interviews 

provided the 
opportunity to reflect 

upon experiences. 

EMPOWERING 

Identifying positive 
experiences, and 

aspects of personal 
development, 

reinforces the benefits 
of involvement, and 

demonstrates how far 
young people have 

progressed 

INCLUSIVE 

Video / audio is 
accessible and 

inclusive, suitable for 
all abilities regardless 
of literacy or digital 
skills.  Organisations 
supported translation 
where necessary, BSL, 

Welsh, English as a 
foreign language. 

PARTICIPATIVE 

 Enabling the voices 
of young people to 

be heard. 
The perspectives of 
beneficiaries should 

be a priority in 
establishing the value 
of services provided 

for them. 

Youth workers / managers / trustees were asked to: 

• Describe their provision, role and what works well
• Describe their motivation / inspiration for becoming involved in

youth work
• Discuss current challenges for young people and their provisions

Young people were asked to: 

• Describe involvement with their youth provision
• Describe how they feel they benefit
• Consider what they’d be doing without their provision
• Discuss challenges for young people in their area

http://www.cwvys.org.uk/wp-content/uploads/2018/11/YOUTH-WORK-IN-WALES-PRINCIPLES-AND-PURPOSES.pdf
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	 	Organisations were selected to represent a range of youth work settings for 
11 – 25 year olds in Wales, reflecting inclusion and diversity, rural and urban 
environments, open access, drop-in, specialist and targeted provisions.   
 
Descriptions of participating organisations are included as Appendix A.  
 
 

Participants 
 
 

59 interviews with young people 

 

24 interviews with Youth Workers, Volunteers & Students  

 

13 interviews with Managers & Trustees  
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10-15 yrs 16-25 yrs

Male 33

Female 26

18 organisations took part in the project 

 99 interviews were carried out (including 3 parents) 
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Stories from Young People 
	

Through the project, young people 
explain in their own words, the value 
they feel youth work has in their lives.  
Interviews were met with enthusiasm, 
with young people keen to engage 
and openly share their positive 
experiences.   
 
For some, the interviews provided an 
opportunity for reflection, perhaps 
for the first time, to recognize 
aspects of their personal 
development. 
 
Through young peoples experiences, 
a number of key themes emerged, 
with discussions about safe spaces, 
somewhere to have fun, trusted 
relationships with youth workers, an 
increase in confidence and overall 
improvements to wellbeing, and how 
that has a wider impact in their lives.   
 
Some young people considered their 
experiences to be life changing. 

Safe spaces 
 

• Young people shared the importance 
of having ‘somewhere to go’, a safe 
meeting place to social ise and make 
fr iends. 
 

• They considered how social ly isolated 
they would be without their provis ion, 
sitt ing at home alone, watching TV, 
playing on their phone, or playing 
games.  
 

• For some young people, their 
provision prevents them from ‘getting 
into trouble’ offering a safe space to 
alleviate boredom, and occupy their 
t ime instead of  hanging around on the 
streets.   
 

“It gets kids off the street and 
possibly out of trouble, because 

many people get that dark web of 
friends and go the wrong way, like 
dropping out of school.  Here they 

help you, especially with school 
work, if you don't understand 

something, you can always come 
here.” 

Leon age 16, The Tanyard Youth 
Project, Pembrokeshire  

“We’re not on the streets hanging around doing 
bad stuff, we can go in here nice and warm, meet 

new friends and join loads of activities.”  
Regan age 15, KPC, Bridgend 

”One of my favorites is the summer 
scheme because it's something to 
do, otherwise I’d just be staying at 

home probably watching Netflix. 
Coming into the summer scheme, 

I'm outside all the time, always with 
other people, and it's just not a 

boring day.” 
 

Morgana age 15, Senghendd 
Youth Drop-in Centre, 

Caerphilly 
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“Its great when there are a lot of young people who are in the same boat, caring for parents, grandparents, family 
members and its good that there is a place like YAC for people in the same situation to communicate and relate, to feel like 
they’re not alone, there are more people out there who understand how you’re feeling.  I enjoy everything, I appreciate the 

friendships, the laughs the memories the good times, everything.” 
Stephanie age 17, Young Adult Carers, Carmarthenshire 

“Like in your house 
you just do nothing, 

like sit on the sofa and 
things, but here 

you’ve got something 
to do, you can do 

anything you wanted, 
like play pool, you 

could play basketball, 
football, photography, 

singing, learning 
instruments and 

learning to draw. 

It's more like going to 
friend's house, but 

there's more than one 
friend.  It's more 

relaxed, and 
everybody listens to 

you and comes to 
chat to you. 

It just gets all the 
worries and 

everything off your 
back for a while.” 

Erin & Eylem age 13, 
The Tanyard Youth 

Project, 
Pembrokeshire 

Having fun

• All participants commented on having fun, they part icular ly 
enjoy the activit ies, tr ips and residential experiences.  They 
enjoy opportunities away from their normal environments.  The 
act iv i t ies on offer  were f requent ly given as the reason they 
become involved with their provision in the f irst place.

• Youth work offers young people valuable opportunit ies to 
develop relat ionships,  with youth workers and their  peers, 
appreciat ing when there are boundaries to having fun.

• Young people frequently expressed how much they value the 
opportunit ies and experiences offered to them.  In some cases, 
the provision is al l  they have in their community. Being able to 
choose to part ic ipate is  a lso important to them.

“I started coming when I was 10, just to get out of the house, 
because it was something to do, they put on entertainment 

and activities and fun stuff.  So it was somewhere to go 
with my friends and meet new people, 

becauseI was a bit isolated.” 
Sophie age 23, Cwmbran Centre for Young People, Torfaen 
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“So this one night I came home to visit my mum, and things didn't go too great so I got a bit upset and 
just left the house, and refused to go back. I met up with my mate, and she's one who talked me into 
coming here.  They talked to me, calmed me down and convinced me to go back home, and go back 

to my mum.  If I wouldn’t have come here that night then I probably would’ve been sleeping on the 
street rough, still today.” 

Chloe age 20, Denbigh Youth Project, Denbighshire 

“Youth workers are definitely more 
friendly, with teachers you have to do 

the work they teach you. They don't 
have as much responsibility, but youth 

workers have twice as much 
responsibility.” 

Dion age 14, POINT, Pembrokeshire 

Trusted relationships

• A variety of experiences were shared involving specific youth workers ,
with young people recognizing their importance as trusted adults  who
provided support and encouragement, he lp them to address concerns,
and make sense of  problems and feel ings.  These concerns often aren’t
shared with parents , guardians or authority figures.

• Young people feel they are respected and treated ‘as themselves’, that
they are l istened to, their opin ion matters,  they have a voice.
Relationships with youth workers are more effective when they are non-
prescriptive,  and able to develop over t ime.

• Young people expressed respect for youth workers and the responsibil i ty
they have, demonstrating genuine care and concern, and ‘always being
there’ for young people.

“This is the only public place we have, 
so it's a massive help just to have 

somewhere to come twice a week.  I 
didn't have many friends so I’d just be in 
my house a lot, and I think coming here, 

I'm socializing, I'm doing more, I've 
become healthier.  There are so many 

people these days suffering from mental 
health issues.  I'm not one of these 

people but a lot of my friends are, and I 
think coming to places like this can really 

help because you know you can talk to 
anyone, and it will be confidential. No-

one's going to share it all over social 
media and you just feel really safe here, 
you can talk openly to anyone, so it's a 

massive help coming to places like this.” 

Sophie age 14, Canolfan Maerdy, Neath 
Port Talbot 
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Improved wellbeing 

• The majority of young people reported an increase in confidence, independence,
improved communication ski l ls,  and overal l  health  and wellbeing.

• Young people recognise that they benefit f rom socia l  connections and peer
support.   For some young people engaged with special ist youth provisions,  i t  is
a valuable opportunity to connect, and be with others in the same circumstances.

• Young people feel able to address their concerns, and recognize the support and
encouragement they receive.   Some commented on changed behaviours or
circumstances,  some remarked that they accessed opportunit ies that they would
never have previously considered.

• For young people experiencing difficult ies , whether family issues, problems in
school or barriers to participation, youth work activit ies  provide a welcome break
from their troubles.   Youth workers  are sometimes the only posit ive inf luence or
role model in young peoples l ives.  This  can be l i fe  changing, and in some
respects,  l i fe saving, where youth workers  intervene in s ituations where young
people are in danger or at r isk.

“I know I've got confidence by talking in front of people, EYST showed me how confident I am.  I’ve gained 
confidence, communication, problem-solving, friendship, everything.” 

Sandy age 15, Ethnic Youth Support Team, Swansea 

“I’ve built up a whole new 
social network, and it’s 

given me be a lot of 
opportunities.  From a 

year ago not going out 
often, it's been great to 

just do so many more new 
things, coming here has 

been good for me.  
Mentally I’m much 

healthier and in a much 
better spot. I used to 

interact a lot with online 
communities about a year 

ago, when I didn't know 
that many people, 

because it was easier than 
going out, so it was much 
easier to do all online, but 

you run into some 
dodgy people online.” 

Oliver age 14, Impact 
LGBTQ+ Group, Cathays 

& Central Youth & 
Community Centre, 

Cardiff 

“I’ve been coming since I was 11, and when I was younger I was a very nervous person, and I feel like 
KPC has brought me out of my shell, it’s made me a more enjoyable person to be around.” 

Jack age 17, KPC, Bridgend 
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“I was very shy, I just 
wasn't confident in 
myself, but I think 

YMCA has helped me 
grow as a person and 

helped me in so many 
ways. If I wasn't 

confident I wouldn't be 
able to do as well in 

school, and as well as 
making friends, 

socializing with other 
people, it's had a huge 
impact on my life.  I've 

grown so much and I'm 
confident to say my 

opinion and to me now 
my opinion matters, I 

think a while back I 
would have never 

thought my opinion 
mattered, I never 
thought my voice 

mattered.” 

Shriyana age 14, YMCA 
Swansea Young Carers 

“Not only is my sister hard of hearing, but my brother who's three has got Autism and he's mostly nonverbal, 
so we've been teaching him sign language as well, so its helped everyone.” 

Sophie age 16, Talking Hands Deaf Youth Club, Swansea 

“Growing up in my younger years, I was one of those troubled teens, on and off the 
ropes.  I used to light fires a lot, and then found this place and they just kept me off 

the road to trouble. Then after I left school, I went into ACT, and I asked to be put 
here on work placement, so pretty much my first 

work experience was here.” 

Chris age 17, Senghenydd Youth Drop-in Centre, Caerphilly 

Wider impact 

• Young people involved with their provis ions for a period of  t ime,
often become mentors, champions and advocates,  sharing ski l ls
and experiences with others,  acting as role models  for the ir
peers .

• Young people explained how their involvement benef its  them in
other aspects of their l ives, extending beyond their provisions, 
whether enhancing their education, becoming volunteers or 
being more active in their communities.   Some are supported to 
access housing, gain work experience, quali f ications and 
employment.  

• Many young people recognize they are supported to make
posit ive / healthier choices in how they spend their t ime, how
they view themselves, the ir capabil i t ies and future prospects.

“I’ve been involved 
with the Urdd since I 

was 6.  When you start 
at a young age, it’s 

with the most 
recognised thing with 
the Urdd Eistedfodd, 

singing and 
competing, then as 

you grow the 
opportunities 

increase.  I think the 
main thing that all of 
these activities give 
you, is a voice, you 
know you can have 
opinion.  I think it’s 
about giving more 

confidence to young 
people, it’s boosted 

my confidence a lot.” 

Thomas age 19, Urdd 
Gobaith Cymru 
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Stories from Youth Workers 

Collectively the stories demonstrate 
how youth workers occupy a pivotal 
role, relationships can be long-term, 
with youth workers as a consistent 
feature in young peoples lives.   

Interviews with youth workers and 
managers provided opportunities to 
reinforce positive aspects of youth 
work, reflect upon what works well, 
and share the challenges they 
experience. 

A number of key themes emerged, 
the professionalism of the workforce 
upholding the values and standards 
of youth work, the motivation to 
make a difference, how vital services 
are being provided to young people, 
and the ongoing challenges of 
sustainability without core funding. 

Professional standards 

• Youth workers are upholding the Principles and
Values of Youth Work, the National Occupational
Standards for Youth Work and National Standards
for Partic ipation. Many provisions are youth-led,
collaborating with young people to shape the
services provided for them.

• The majority of provisions have experienced and
quali f ied youth workers,  offering placements for
youth work tra inees and students working towards
quali f ications.

• Many begin as volunteers,  some as young people,
and are encouraged to take professional pathways
towards youth work qual i f ications.

“We give them choices and ask them, so it starts from the young 
person and then it goes through our youth committee, then to the 

staff, then to management.  There is clear communication.” 
Youth Worker, Senghenydd Youth Drop-in Centre, Caerphilly 

“It's a lot more 
educative than I thought, 

I didn't realize as many 
workshops go on in 

youth centers’ as they 
do. I thought it was just 
like you know you turn 

up, you play some pool 
and you go but there’s a 
lot more to it than that.“ 

Youth work student, 
KPC, Bridgend 

“We set this up about 
five years ago, around 

our interests.  We're 
both professionally 

qualified youth workers 
and I have a passion for 

environmental 
education and outdoor 

learning, so I've set up a 
forest school.  It's a 

social enterprise based 
on our passions as 
youth workers and 

informal educators.” 

Project Manager, GD 
Informal Education, 

Conwy 
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“The impact a residential course can have on a young person is amazing, maybe it’s their first time away from home, first time they have to spend time 
away with their peers.  At our centres’ they could be kayaking one day, on a high ropes course the next day, it’s just an opportunity to 

 really get to know each other, through teamwork and communication skills.  It just gives them independence, standing on their 
own two feet, and giving them some freedom as well, something totally new to them.” 

Youth Work Manager, Urdd Gobaith Cymru 

Making a difference

• Youth workers  described their inspiration for
becoming involved in  youth work,  motivated by
more than financial  reward, to make a difference in
young peoples lives.  There is  job satisfaction from
witnessing and experiencing posit ive change with
young people.

• The commitment and dedication of the workforce
was evident,  passionately describing the support
they provide to young people to help them thrive
and believe in themselves.

• Youth workers and Managers expressed their
wil lingness working together across services,
sharing ideas to col laborate through projects,
share ski l ls and resources.

“We have about 300 
members in total and I'd 

say probably 200 of them 
are from low-income 

families, so going on trips 
is always popular, always 
something that can be a 
big benefit, but without 

the funding it's something 
that we can't do. 

I do a lot more than I’m 
paid to do, but I feel like 
my young people would 

miss out and wouldn't get 
full experience from 

coming here if I didn't.” 

Impact LGBTQ+ Group 
Manager, 

Cathays & Central 
Youth & Community 

Centre, Cardiff 

“There was one young person 
who came in, she was wearing 

the baggiest clothes, really shy, 
didn’t associate, didn’t talk, she 

had a really rough time. 
You see her now, she’s on the 

stage singing, she’s here 
recording music.  If you hear 

her now, she’s one of the 
loudest young people. 

 In about 8 months, she’s 
completely changed.  Her 

mother came in and said that 
without the Tanyard, she 

wouldn’t be who she is now.  
She’s only just turned 12 and 

this is such a vital time for her, 
I love how much she’s 

changed.” 

Youth Drop-in Lead, 
The Tanyard Youth Project, 

Pembrokeshire 
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	Vital services

• Youth work provides holist ic support to young
people,  responding to their needs as they arise,
providing safe socia l spaces,  to receive support
and mentoring, in formation, advice and advocacy,
and access formal opportunit ies .

• Poverty is increas ing, increasing barriers to young
peoples partic ipation, whether unable to travel out
of their local area,  unable to partic ipate in
act ivit ies unless they are f ree,  or access onl ine
services.  Where possible , provis ions provide free
act ivit ies and tr ips,  IT suites and free Wi-Fi,  and
some provide breakfast and meals  to ensure young
people are eating properly.

• The increase in mental health issues with young
people was h ighlighted a number of t imes, with
youth workers signposting to specia l is t services,
and often providing support directly, where young
people have dif ficult ies accessing services.

• Some youth workers  highl ighted local community
safety partnersh ips,  with reports of behavioural
related instances increasing when provis ions are
closed, increasing the l ike l ihood of young people
‘getting in trouble’.

“Sometimes we've seen young 
people through real traumas, we've 

had suicide interventions, and we’ve 
supported young people through 

bereavement.  Youth work is so 
important to children young people, 

to communities, it's a lifeline to some 
people, it scares me to think that if 
we haven't been open on the days 

that we’ve done suicide 
interventions, would those young 

people be here now.” 

Youth Work Coordinator, POINT, 
Pembrokeshire 

“The challenges we 
see, and it's become 
a bit of an epidemic, 
is mental health and 

young people. 
I think one of the 

best things young 
people can do is to 

talk to each other.  I 
think we're starting 
to live in a society 

where we're being 
told don't talk to 

people, it's all about 
social media, and be 
on your phone, and 

actually not 
engaging with 

people face to face, 
and for young 

people to learn it's 
okay to be a little bit 
vulnerable with each 

other, and to share 
actually when things 

aren't quite right 
with their lives and 

how they're 
feeling.” 

Youth Worker, Red 
Café, Swansea 

“I don’t have the Internet at home, 
and it’s very much the case for a lot 

of young people here.  A lot of them 
have got mobile phones but there’s 

not always enough space on the 
phones to do the things they need to 

do, and you can’t really do your 
school work on your phone. 

With so much of the school work 
these days they encourage using 

computers, at least the young 
people have got the opportunity to 

do that here.” 

Volunteer, Dr M’z, Carmarthenshire	
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	Sustainabil ity 

• Many voluntary youth work organisations are experiencing
financia l difficult ies , with  increased competit ion for
funding, periods of  uncertainty and constant instabil ity
trying to maintain a consistent workforce through
short-term projects and grants .  Most organisations have
l imited capacity;  fundraising is an additional ski l lset of a
Youth Worker  or Manager.

• After service reductions, young people are more aware and
invested in  the future of  the ir provisions,  some becoming
actively involved in  fundrais ing.  Whilst they develop ski l ls
and maturity, i t  could be considered that their concern
compromises their experience of youth work opportunit ies .

• Provisions are often providing vita l services to young
people and communities,  yet receive minimal support and
recognition for their contributions.   Al l  youth workers  and
managers  agreed there is  l i tt le understanding of youth
work outs ide the sector, which presents as  a difficulty
trying to attract investment from other sources.

“I do honestly feel that 
we're about to get into 
that arena where we’re 

better recognized for 
our qualifications, or 

expertise, and our 
skills in so many 

different ways.  
We always bring that 

added value to 
whatever we do, 

because we tend to 
work in a more holistic 

way, and we’re also 
better at thinking about 
partnership working and 
seeing how we can work 
with each other.  We're 
more creative, naturally 
more creative because 

we can be flexible.” 

Chief Executive, 
Canolfan Maerdy, Neath 

Port Talbot 

“It could be confidence, 
it could be lack of self 
esteem, it could be a 

lack of positive role 
models, and it could be 
the experiences they've 

had from where they 
grow up, to the 

experience they have on 
the streets.  Whether 

there's inequality, 
racism all that kind of 

stuff so that can have an 
impact on young 

people as well, but 
generally here we try 
and empower young 
people really. That's 
through taking part 

because you can't give 
anybody power unless 

they want it.” 

Youth Worker, Ethnic 
Youth Support Team, 

Swansea  

“I think we forget is how long it takes to change a young person, you can’t change overnight.  A lot of projects have to be looked at over time, and not 
just short term projects, nothing meaningful happens in 12 weeks, you are just literally getting the young persons confidence up, motivation, timekeeping 

and all those soft skills before you can actually hit on the long term goals. It takes time to build all those sills up, some can be with us for 12 months and 
still haven’t got a job because they haven’t got that confidence.” 

Youth Leader, Cwmbran Centre for Young People, Torfean 
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In Summary

Whilst Stories from Youth Work engaged a small cross-
section of voluntary youth work organisations, they 
convey and reinforce the known benefits of youth work, 
and highlight some of the current challenges.  

Young people value their provisions, preventing them from being, 
or becoming socially isolated, where they can meet with peers, 
and have confidential conversations with youth workers they trust.  
Young people are encouraged to participate in activities that let 
them exercise their rights to have fun, to develop healthy 
relationships, and explore their emerging identities in safe 
environments.   

Around 80% of young people interviewed mentioned an increase 
in confidence, and improvements to their health and wellbeing. 
Overall, they develop a variety of social and emotional skills that 
enable them to lead fuller lives.  Young people and youth workers 
commented on being ‘face to face’, that physically being around 
others provides social and emotional benefits. 

After years of austerity with poverty increasing, young peoples 
access to opportunities are limited, whether simply ‘having 
somewhere to go’ or being able to access more specialist 
services.  

The voluntary youth work sector is led by a dedicated, 
professional, passionate and compassionate workforce, that 
deserve greater recognition for the pivotal role they play in 
young peoples lives.   

Youth workers frequently work through challenging 
circumstances and situations, with crosscutting issues such as 
mental health, community safety and homelessness that 
engage multiple agencies.  The impact of youth work extends 
to family and relationships, formal education and learning, and 
into participation with communities and civic life.  Youth 
provisions can be the only youth specific service in an area, for 
which young people are extremely grateful.  

Youth work organisations are making a considerable difference 
in young peoples lives, yet provisions in the voluntary sector 
operate through financial instability, with difficulties 
maintaining and sustaining their services.  The profile of youth 
work, and understanding of what youth work is, needs to be 
communicated and improve with other agencies, sectors, and 
policy makers In order to increase financial support and further 
investment. 
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Carmarthenshire Young Adult Carers (YAC) 
provides youth activities and support to young 
people aged 14-25 years with caring 
responsibilities.  

West Wales 

Dr M’z is a user-led, youth drop-in centre 
managed by Carmarthen Youth Project for 
young people aged 11-25 years. 

The Tanyard Youth Project offers a drop-in and 
youth provision for young people aged 10-19 
years, including music studios, alternative 
curriculum in partnership with schools, and 14-
19 learning pathways. 

POINT (Fishguard & Goodwick) is based in the 
rural North of Pembrokeshire providing a 
breakfast service and youth club for local young 
people, particularly for those who are socially, 
educationally or economically marginalised. 

YMCA Swansea offers facilities and support 
for young people, with music studios, a 
theatre, gym and community activities, and 
youth club for young carers. 

Red Cafe in Swansea is a faith-based open 
access youth provision, with music and 
creative arts, foodbank, café and variety of 
community services. 

Talking Hands is a youth club for Deaf young 
people, and hearing children of Deaf parents 
aged 10 – 17 years, offering a range of 
activities and support for young people in the 
Swansea area. 

Ethnic Youth Support Team (EYST) based in 
Swansea, works regionally across Wales to 
support BAME young people ages 11-25 
years with education, employment, health, 
housing and community safety. 

Appendix A Participating Organisations	

https://carmarthenshirecarers.org.uk/young-carers/
https://www.drmz.co.uk/
http://www.tanyardyouthproject.co.uk/
http://www.pointypt.org.uk/
https://www.ymcaswansea.org.uk/
http://www.redcafe.org.uk/
https://www.facebook.com/talkinghandsdeafchildrenandyoungpeopleservice/
http://eyst.org.uk/
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GISDA provide support and accommodation to 
young people between 14 and 25 years of age 
moving out of homelessness in North West 
Wales. 

Denbigh Youth Project in Denbighshire is a 
youth-led organisation offering drop-in advice, 
information and support for young people. 

GD Informal Education based in Conwy, 
specialises in forest / environmental education 
programmes, forum theatre, and global youth 
work. 

North Wales 

NYAS provide advocacy representation to 
vulnerable children and young people across 
Wales on behalf of local authorities, peer 
advocacy services, an independent visiting 
service and opportunities for youth 
participation.  

South Wales 

National Organisations 

Urdd Gobaith Cymru provides youth activities 
and opportunities to children and young people 
8 – 25 years through the medium of Welsh, 
including community clubs, residential centres 
and Urdd Eisteddfod. 

Canolfan Maerdy is a community centre 
in Tairgwaith, Neath Port Talbot offering 
childcare, a foodbank, information, advice 
and training, Maerdy Youth Forum and only 
youth club in the area for 11 – 18 year olds.  

Senghened Youth Drop-in Centre 
provides an open access provision for young 
people aged 11-25 years of the Aber Valley. 

Cathays and Central Youth and Community 
Centre in Cardiff, provides a range of 
activities for the community, including an 
LGBTQ+ group called IMPACT attracting 
young people from across South Wales. 

Cwmbran Centre for Young People in 
Torfaen, provides an open access provision 
to 11 – 25 years and works with Youth 
Offending Services, Social Services, Torfaen 
Training, local schools and other community 
and voluntary services. 

KPC Youth & Community is based in Pyle 
but works with young people 8 – 25 years 
across Bridgend, offering diversionary 
activities, advice, information and training. 

http://www.canolfanmaerdy.co.uk/
http://www.sydic.org.uk/
https://www.cathays.org.uk/
https://www.facebook.com/cwmbrancentreforyoungpeople/
KPC Youth & Community
https://www.gisda.org/
http://www.denbighyouthproject.org/
http://www.colwynbayforestschool.co.uk/en/home/
https://www.urdd.cymru/en/
https://www.nyas.net/
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Council for Wales of Voluntary Youth Services  
 
Baltic House 
Mount Stuart Square 
Cardiff 
CF10 5FH 

Phone: 029 2047 3498 
Fax: 029 2045 1245 
 

Follow us on Twitter: @CWVYS 
Find us on Facebook :  www.facebook.com/CWVYS 

 

Registered Charity Number 1110702 
Company Number 5444248 

www.facebook.com/CWVYS
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