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‘It’s really important for young disabled people to make their own choices on everything they do and traditionally disabled people haven’t always been given a lot of choices.’

Dame Tanni Grey Thompson

‘Some think people think that because they have ramps or an accessible toilet that that is ok. But if the people inside the building don’t have the right attitude it will never work.’

Young People All Wales Network

‘Sometimes we choose to be part of a group of people like ourselves where we feel more comfortable. So we also want to say that if we don’t want to join in and be “included” then that is OK too.  It is all about having the same choice and opportunity as everyone else.’

Young People All Wales Network

‘The most important thing to consider all the time is actually what young disabled people want to do for themselves not what other people and maybe not what parents think is best for them.’ 

Dame Tanni Grey Thompson
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1 
BACKGROUND

In 2003 a conference on the DDA for the statutory and voluntary youth services was run by the Wales Youth Agency. The aim of the conference was to raise awareness of the implications of the DDA and the imminent enactment of the legislation and the impact on the sector.

Subsequent to the conference the voluntary youth sector expressed a commitment to continuing to discuss how the sector could respond by: 

· Further developing the practice of inclusive youth services for disabled young people 

· Considering how it could respond to the practical demands of the law to promote access to buildings and services. Several organisations were concerned about buildings not being fully accessible, the cost of making changes and the cost of resources.

The issues were discussed in CWVYS and the Wales Youth Agency (WYA) and it was decided to run a further conference for the voluntary sector to explore these issues further. 

2
CONFERENCE AIMS AND OBJECTIVES
The overall aim of the conference was to enable disabled young people to participate in the youth provision of their choice by promoting access and good practice in universal services.

The objective was to run a conference that promoted both the principles and practice of the Disability Discrimination Act to support and encourage voluntary youth organisations to continue to develop services in which disabled young people can become involved. 

The underlying themes were to promote access, challenge attitudes, raise awareness, promote inclusion and encourage positive choice and opportunities.

The conference was therefore designed to:

· Provide information on the principles of the DDA and subsequent legislation and the legal responsibilities of organisations 

· Promote the social model of disability that underpins practice

· Demonstrate examples of practice in the voluntary sector both targeted and universal provision

· Enable young people to share views and be involved  in developments of current provision that takes account of their needs 

· Promote networking between organisations and sectors

· Share information, resources and sources of support

· Discuss issues for development such as training and further action required

3
CONFERENCE ORGANISATION AND STRUCTURE

a.
Planning

A small conference planning group was established with members from CWVYS, WYA, the Disability Rights Commission, the Boys’ and Girls’ Clubs of Wales and Wales Deaf Association. The structure of a conference was discussed but it soon became apparent that it would be impossible to undertake the conference without external funding. Resources were needed to ensure access and the total cost of these could not be passed on to the voluntary sector and volunteers. A successful funding application was made to the Lloyds TSB Foundation for England & Wales. However, a considerable amount of effort was invested in obtaining these resources. Many applications were made to charitable trusts that included disabled young people in the criteria, but the focus of funding was for direct face to face work rather than in capacity building for the sector.

The planning group was subsequently widened to include Children in Wales, inclusion projects and Mencap. This was identified as a very positive stage in the planning bringing together the youth sector, children’s sector and agencies working with disabled young people specifically to support engagement in community activities. All organisations came with different expertise and supported the aim of the conference.

The choice of date and day of the week were critical. It was felt that the conference needed to be on Saturday to enable volunteers to attend and a Saturday in April 2005 was fixed.

The choice of venue was also critical. Initially it had been hoped to run the conference in Mid Wales to provide wide access from all over Wales. There were issues about a suitable venue in the area that was large enough and fully accessible. Whilst some compromises were made about the venue, in the end, the conference was postponed until October as insufficient participants had registered. Research demonstrated that many of the voluntary sector organisations were running their own weekend events on the April date.

After further advice from the CWVYS members a suitable date was identified and an offer from Trinity Fields School in Caerphilly as the venue was forthcoming. The venue was fully accessible and the location in Caerphilly meant that participants from South Wales felt able to attend more easily.

Additional advertising also increased the numbers of people receiving the information.

b.
The Conference Agenda 

The agenda was designed to provide all participants with an overview of the legislation and the main points of the social model of disability. The following workshops sessions (Appendix I) continued to explore these themes in more detail by providing examples of practice, sharing ideas about training and identifying positive steps that could be taken by organisations to be more inclusive. A panel discussion was held at the end of the conference.

The views of young people were an integral part of the conference (Appendix II) and included a spontaneous input by a young person and involvement on the panel discussion at the end.

Dame Tanni Grey Thompson was approached and agreed to make a video that was filmed by the Tyneside Young Film Makers and supported the aims of the conference.

Wayne David MP President of CWVYS opened the conference after a welcome by Cliff Warwick, Head Teacher, Trinity Fields School. Lembit Opik MP, Vice President of CWVYS, gave an opening address, all supporting the principles on which the conference was built. Jeff Cuthbert AM, for Caerphilly, Chaired the conference.

A market place gave organisations an opportunity to demonstrate their work and an opportunity for networking and sharing resources.

Handouts for the conference included information on the DDA, resources and organisations to contact (Appendix III)

4
OUTCOMES AND RECOMMENDATIONS 

Over 60 people attended the conference including politicians, young people, and volunteers and paid staff in voluntary and statutory youth and children’s organisations (Appendix IV).

Feedback from the conference participants, many of whom were volunteers was very positive with a high level of engagement and number of participants, reflecting their commitment to the issues and need to be more informed about the work.

The conference provided excellent networking opportunities enriched by the diversity of the organisations able to attend and participate. These include young people and advocacy groups, and children, youth, and specialist support organisations, all working together in partnership with plans for the future.

The presentations and workshops were well balanced and flowed and linked through the day effectively. The presentation on the legislative framework followed by the input on the Social Model of Disability helped to set the scene for the day and dispel some of people’s anxieties about the DDA.

The input from the politicians demonstrated their support and concerns for the issues and philosophies. The video from Dame Tanni Grey Thompson made by the Tyneside Young Film-makers reinforced all the positive messages about how to reduce the barriers to inclusion.

Young people’s involvement throughout the day was a powerful and positive tool in increasing awareness, and this was clearly indicated in the feedback on the evaluation forms. Young people and their insights need to be central in the planning for the future. An impromptu presentation was made by a young woman from Every Link Counts, a youth project in Bridgend which helps young people with learning difficulties link up with other young people in the community. This demonstrated her strength of feeling for the topics discussed as well as her feelings of confidence and safety in being able to make contribution. 

This was a successful conference, which took place after lengthy planning and negotiations in partnership with key organisations and personnel. Many of the complex issues resolved during the planning process have led to wider understanding of disability and organisations involved. The overriding impression was the huge number of organisations involved and a considerable amount of positive work being undertaken. Many new contacts have been made including the Citizen’s Advice Bureau and Higher Education.

Conference Outcomes

The main issues from the workshops and the plenary discussions were for: 

· Continued partnership working between the sectors

· Access to  information and resources

· Development of training opportunities

· Supporting opportunities for increasing choice for disabled young people

More specifically the following points were raised:

· A national support network was felt necessary to share experiences, good practise, ideas, contacts, and funding sources through continued positive partnership working particularly between diverse organisations representing children, youth, and specialist groups and supporting agencies

· Consultation with disabled young people and groups is needed as an integral part of future planning of services and future conferences

· The development of a directory including useful organisations, resources, activities and training. A web library was suggested

· One point of contact was needed for organisations seeking information about relevant training and there was a need to share resources due to expense.

· Organisations could develop supporting links with groups specialised in working with disabled young people

· User-friendly information about the Disability Discrimination Act for voluntary and statutory youth services is required

· Future training events and conferences were needed

· More quality assured training is needed for staff, volunteers and young people (disabled and non-disabled). Training could include physical access needs and attitudes to disability

· Development of accredited training courses such as an OCN in Disability Equality. 

· Training including diversity and equality, communication and practical strategies for inclusion should be more integrated into youth work training

· More information about funding and grants for training is required

· Some groups and organisations are not being reached and there was need to aim to target these groups

· Marketing community opportunities to encourage more young disabled people to access appropriate youth services is needed

· Target ‘frontline’ youth workers in both statutory and voluntary services to assist in developments

Action points from the conference:

a. Training

Develop an OCN in Disability Equality Training. The need was identified for disabled trainers as well as input from disabled young people and supporting young people to train as trainers – continue work with All Wales Network of Disabled Young People.

b. Network

Children in Wales already has an extensive disability network – possibilities for CWVYS and Children in Wales to work together to develop further the network and share links on websites for example. CWVYS will meet with Children in Wales to plan how to work collaboratively for the future. 

c. Disability Rights Commission

CWVYS will meet with Disability Rights Commission to discuss conference outcomes. 

APPENDIX I

PRESENTERS
Chair:




 Jeff Cuthbert AM

Conference opening address:
 Wayne David MP

Introduction:



 Lembit Opik MP

Welcome:
Cliff Warwick, Head Teacher, Trinity Fields School

Welcome in Welsh:


 Diana Davies, Young Farmers Clubs
Cath Lewis, Children in Wales

Implications of the Disability Discrimination Act for the Voluntary Youth Organisations

Rhian Davies, Chief Executive, Disability Wales

The Social Model of Disability
Workshop Presenters

a.
Disability, Inclusion and the Social Model
Richard Jones, Director, Deaf Association Wales

Rhian Davies, Chief Executive, Disability Wales

b.
Making Your Service Accessible For Disabled Young People
Graham Findlay, Access Officer, Disability Wales

c.
MENCAP ‘Get Together Award’ – Help for YOU to make inclusion a reality 

Garry Connor, Project Officer, ‘Mencap’ Get Together, Rachel Cooper, Gateway Award and Leisure Officer, Mencap Cymru

d.
Little Changes: Big Outcomes
Rhiannon Metters, Inclusion Worker

e.
Training for Managing Change


Catrin James, National Training Officer, Urdd Gobaith Cymru
f.
Strategies for Inclusion 


Mary Nicholls, Wales Youth Agency; Dave Evans The Boys’ and Girls’ Clubs of Wales; Sharran Lloyd, Cwmbran Centre for Young People; Eleanor Williams, Girlguiding in Wales 

Panel Discussion

Jeff Cuthbert AM

Young People, Viva!

 
Cath Lewis, Children in Wales 
 
Richard Jones, Deaf Association Wales

Garry Connor, Rachel Cooper Mencap

APPENDIX II
YOUNG PEOPLE’S INPUT 

a.
All Wales Network of Disabled Young People

Hello. We live in Pembrokeshire and are all members of Young Voices for Choices Youth Forum. This is a forum for disabled young people. The forum was started 4 years ago when some disabled young people asked to meet up with others in a similar position to themselves. We have over 20 members and many more on the waiting list! We all live in different parts of Pembrokeshire.

We meet regularly in Haverfordwest. These meetings are for raising agendas and bringing our ideas forward to highlight and discuss issues faced by young disabled people.

We work closely with the National Assembly of Wales meeting ministers and representing young disabled people.

We have representatives on the All Wales Network for Disabled Young People and the National Assembly Reference Group which is working with the Equality of Opportunity Committee.

Voluntary agencies regularly ask our opinions about different things.

Fund raising and having FUN are also very important to us.

 These are a few of our AIMS AND OBJECTIVES:

· To meet other disabled young people both within Pembrokeshire and throughout Wales.

· To have a system through which we can get our voices heard.

· To work with decision makers.

· To improve access to facilities in the community.

· To promote being inclusive towards disabled people.

We are now going to tell you about some of the things that we found out when we talked to members of our forum and also members of the Reference Group about their experiences of going to youth activities.

We have been asked to tell you all how we feel about joining clubs or groups in our leisure time. The young people that we spoke to were aged between 14 and 23 years.

Some examples of the clubs that they were going to or had been to in the past were: Youth clubs, Gateway Club, Brownies, Guides, Youth Forums, Saturday Clubs, Dynamics, Viva!, Gym Club, Duke of Edinburgh’s Award, Church Groups and Sports clubs.

Some of these were for disabled young people but many were for all.

We asked them to tell us about the good things and the not so good things about joining and this is what they told us.

Good things

· It can be a place to meet new people.
· You may make new friends.
· There is a good atmosphere.
· The staff are good.
· You can play sport.
· It’s a friendly place

· You can learn different things.

· We have fun.

· Sometimes you can be more independent.

Not so good things

· You get bullied.

· Others call you names.

· I got picked on.

· I got left out, I was always by myself. In the end I left because I was so unhappy.

· I couldn’t join in because they said the activities were not suitable for me.

· I told someone the others weren’t nice to me but nothing changed.

· I couldn’t get into the building.

· I had to leave because I was too old.

· I seemed to be too much trouble.

What could make things better?

Some think people think that because they have ramps or an accessible toilet that that is ok. But if the people inside the building don’t have the right attitude it will never work.

If things are not going well for us we need staff to recognise the problems.

We don’t want special treatment; we just want to join in and to have a life like any other young person.

Sometimes we choose to be part of a group of people like ourselves where we feel more comfortable. So we also want to say that if we don’t want to join in and be “included” then that is ok too.

 It is all about having the same choice and opportunity as everyone else.

b.
Statement by young person from Every Link Counts

Hello

I am 22 years old. When I first started at Heronsbridge School in Bridgend, I had a stammer when speaking to other people. I had lessons in how to talk clearly and by using short sentences. After a while I became confident in speaking to other people including staff. I then did a course on Skill Power and worked on a Teen Enterprise Project making mobile phone cards. This was a competition organised by schools. 

I then went to Bridgend College and have gained an NVQ Level 1 in Food Hygiene – Hospitality and Catering – and am doing level 2 this year. I have also completed a course on Makaton and Signalong with people who had special needs. At the time I was in mainstream but because they knew I had a learning disability they let me do a signalong course so I could communicate with people who are deaf. 

I am telling my story so that it may help others to get on in life – like me.’

c.
Presentation from Viva! Project

Viva Project covers whole range of disabled needs – providing support, equipment and transport to for disabled young people to access youth services/courses – helps increase confidence. Insights into personal experiences very useful in guiding improvements in practise.

d.
Feedback From The Viva! Project

Dear Kate,

I write on behalf of the young people to express their thoughts on the day. They had a great time and both commented on how confident they now feel with speaking publicly and also expressing their own views on current service provision and their views being taken into account for further planning.

Phil Evans was impressed with the support and encouragement shown to the young people and the fact that it was a fully inclusive day. The most successful part was the young people being invited to sit on the closing panel and the sense of empowerment this gave to them both.

Yours sincerely,

Zoe Richards

Education Co-ordinator
APPENDIX III  
HANDOUTS AND NOTES

Conference handouts:

· Access Audit for Venues

· Directory of Information 

· Disability Discrimination Act 1995

· Disability Discrimination Act 2005

· Get Together Mencap PowerPoint presentation 

· Overview of the Disability Discrimination Acts – 

· Small Changes Big Outcomes Inclusion workshop – Rhiannon Metters

· Social Model of Disability

· Transcript of video from Dame Tanni Grey Thompson

· Workshop presenters – pen picture

Additional Information:

· Notes from the conference workshops and panel discussions

· Conference Evaluation
All the above are available from CWVYS 

APPENDIX  IV

ORGANISATIONS REPRESENTED

All Wales Network of Disabled Young People

Boys Brigade in Wales

Boys’ and Girls Clubs of Wales
Bridgend County Borough Youth Service

Cardiff Council

Cardiff and the Vale Parents Federation

Contact a Family

Children in Wales

CWVYS

Disabled Childrens Team 

Disability Sport Cymru 

Disability Wales

Deaf Association Wales

Dowlais Forum
Duke of Edinburgh’s Award

Every Link Counts

Gwent Healthcare NHS Trust

Girlguiding Cymru

Independent Inclusion Worker

Mencap

Mencap Cymru

Merthyr Tydfil Play Forum
Newport YMCA

Penarth Youth Project

Red Café
Rhondda Cynon Taf CBC

SNAP Cymru

St John Ambulance
Talking Hands

Trinity Fields School

Torfaen CBC
Tros Gynnal
Ty Hafan
Urdd Gobaith Cymru

Viva project 

Wales YFC 

Wales Youth Agency Staff College
Youth Cymru
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